
Thank you for choosing FOCUS-IT 

 
Repair Request Form 

 
Please include this form with your shipment 

 
 
Name:   Date:   
 
Facility Name:    
 
Stress Address:    
 
City, State, Zip Code:    
 
Phone Number:   Fax Number:    
 
Email Address:    
 
 
Please list the item(s) that you are sending for repair: Briefly describe the issue with each item: 
 
    
 
    
 
    
 
    
 
 
FCOUS-IT is not responsible for any damages incurred during shipping. Please ensure proper 
packing of your item(s) prior to shipping. Use the original shipping box, if possible, and bubble 
wrap, foam inserts, or a similar packing material to prevent damage during shipping.  
Please contact our Service Department, at 770-621-8245 or service@eswt.net with any 
questions. 
 
 
Additional Comments:    
 
   
 
   
 
   
 
 

After your item(s) have been evaluated, how would you like to be contacted? 
 

 Phone  Fax E-mail 

FOCUS-IT, LLC 
541 Village Trace, Bldg. 11, Ste. 102 
Marietta, GA 30067 
T: +1 - 770 - 612 - 8245 
F: +1 – 770 - 612 – 8284 
E: service @eswt.net 


